
<010> Study Area Code 442076 

<015> Study Area Name GANADO TBLF.PKONR CO 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact 
Bill Rakowltz with questions about this data 

<035> ContactTelephone Number: 361771-4107 ext. 
Number of the person Identified In data line <030> 

<039> 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

Outage Reporting (voice"') ___ ..,. I V ij<-- check box If no outages to reoort 

Unfulnlled Service Requests (voice) I o I <300> 

<310> Octal! on Attempts (voice) 

(compklt! otlachfd worhhut} 

(comp!tte otlothtd wo1kshtet) v 

(artoch descriptive da!umenr} 

I~ <320> Unfulfilled Service Requests (bro.;.a.:db::a::.n:.:d!..) _ ___!l=o=====f----------. 

<330> Detail on Attempts (broadband)! I . J 
. {ottach dmtlpllv• docum•nl) 

<400> Number of Complalnts per 1,000'-cu_s_t_o_m_e_rs_(_v_o_lc-e)----------------' 

I~ 

<410> Fixed Io. 0 

<420> Mobile ~o=·=o============~ 
<430> Number of Complaints per 1,000 customers (broa.dband) 

11 " I v 

v 
<440> Fixed 1°·0 

<450> Mobile 1-0-.0---------1 

<SOO> Service Quality Standards & Consu._m_e_r_P_r-ot-e-c"'tl-on_R_u_le_s_C_,ompllance {<hrck to lndkott ctrllflcot/on) L_..:v __ _.l.1.l _ _;v __ .J 

<510> 
·1 "'m'"'"·"' 

(ottodttd descriptive documtt11(} 

<600> F.,.u"'n'"c"'tl~o,.na.,.1::.;lt'"""'vln=Em=e:.irer'"e"'n"'cv....::;Si:.:.tu"'a:..:ti"'·o:.:.n:.:.s _ ______________ {chtcktolndlcottwtlfl<•tlon) 

H2076tx610. pdf 

(otla<httl dmrlptll• documtnt/ 

<610> 

<700> Company Price Offerings (voice) (completeolt•<htt11w1ksh•d/ 

<710> Company Price Offerings (broadband) fcompl•t•otta<htd1w1kshtttJ 

<800> Operating Companies and Affiliates· {compl•t•otto<hedwo1lshtt1) 

<900> Tribal Land Offerings (Y/N)i' Q (!) llfr«,compldeottoch•dwo1kshttt) 

<1000> Voice Services Rate Comparablllty (ch.cktolndl<ot<«tftpcotlon) 

I 
4420?6tXl010.pdf I 

<1010> 1.,----------=----=-------------' {otlachdmrlpt~dotu~ttit} 
<1100> Terrestrial Dackhaul (Y/N)i' (!} Q {lfnot,thctktolMl<at•mttpcotlonJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

{tomplcte oltotl>cd wothhcct) 

{tompltt< ottochtd 1vo1hheet) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers offllloted with Price Cop Local Exchange Carriers 
<2000> {th.ck to Ind/col< wt/fl<ot/On) 

<2005> {<amp/tit otto<htdwo1hhtt1) 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional pocumentatlon Worksheet 
{chtcl( to l11dlcote cerlljlcotlon} 

(compltle ottochtd worbhtct} 

v v 

.___v _ _,11 ..._ - "'-" -...J 

'---" _ _,I ..... I -"---" 

v 
v 

v 
v 

Iv I~ 

'~•~ 
v 
v 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number- Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

~12076 

~ TELEPHONE CO 

201S 

Bill Rit.Jcori.t:: 

3517714107 ext. 

bill<tyl<c.ccm 

(yes/no) Q @ 
(yes/no) Q Q 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 
·report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report fi led pursuant to 47 C.F.R. § 54.313(a)(l). If your company.is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony servic~. 

r·=~-- I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its f(\/e-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 
center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<1;1.4> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Oocument 
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Page3 

<010> Study Area Code 442076 

<OlS> St\ldy Area Name =>DO TELEPHONE CO 

<020> Pro~m Year 201.5 

<030> Contact Name-Person USACshould contact regarding this data Bill Rakorit.z 

<035> Contact Telephone Number- Number of person identified in data line <030> 3Gl771U07 ext. 

<039> Contact Email Address - Email Address of person ldentified in data line <030> bil.l'9)'k::. com 

<221l> <a> <bl> <b2> -- <b3> -- <b4> - <cl> -- <c2> -- <d> <e> <f:> ~ <h> 
NORS Did This Outage 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affect Multiple 
Number Date Time Date Time Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 

Olstomers (Yes/No) all that apply) (Yes/No) Resolution Procedures 
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<010> Study Area Code 442076 

<OlS> Study Area Name = "J:llLEPEONE co 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Bill llal<C>Wi:e=~ 

<035> Contact Telephone Number- Number of person Identified in data line <030> 3617714107 ext. 

<039> Contact Email Address - E.-nail Address of person identified in data line <030> Hll<>ykc. co:n 

<701> Residential Local Setvice Charge Effective Date 

<702> Single State-wide Residential local Service Charge 
r 1/l./2014 I 

<703> ~~~~·' 5'i,~A~!~~52.!f1i>"M~Ji.W:ii~~~~~ 
Residential Local 

Page4 

~ ~~ir*~h~Ji'5)!:~~W~i11;:m.:akii't.1!°?i~~~~~1ilil.~,.~iat~--~~ 
Mandatory Extended Area 

State Exchange (llfC) SAC(CETC) Rate Type Service Rate State Subsaiber Line Charge I State Universal Service Ftt Service Charge Total per fine Rates and · Fee 

C:::o~ .J '--·'-'"'"""!'ho-of. 
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Pases 

<010> Study Area Code ""207& 

<015> Study Area Name· G»lAOO =PE!lllll co 
<020> Progr2m Year 2015 

<030> Conlaet Name- Person USAC should conuct rega_!ding this data Bill ltalcowit% 

<035> Contact Telephone Number- Number of person identified In data llne <030> 361771-4107 ext .. 

<039> Contact Emall Address -Emall Address of person Identified in data fine <030> bill~e.COtO 

<711> Htt~~~:~~- .~ •N '1~~:~~~:: .f ·~ i~~~1fj~f~~1~"&t~:i~~~~l 

State EXchange (II.EC) Residential Rate 

State Regulated 
Fee$ Total Rate and Fees 

c-~~ ~u....,,..f.,,..~ 

-1;.-.L 
fVVf l'V'l IV~4. 

Broodbond Service· 
Download Speed 

(Mbps) 
Broadband Service -

Upload Speed (Mbps) 
UsaC• Allowance 

(GB) 

Usoge Allowance 
Aetlon Taken When 

Umit Reached {sdcct} 

Pages 



Page6 

<010> Stuclv Area Code 442076 

<015> Study Area Name .mi\00 TE'.T·EPRONE co 

<020> Program Year 201$ 

<030> Contact Name - Person USAC should contact regaidfl1g_ this data B_ill ~o~t::: 

<035> Contact Telephone Number- Number of person identified in data line <030> 3617714107 ext. 

<039> ·eontact Email Address - Email Address of person identified in data line <030> l:>1ll~kc .c:om 

<810> Reporting Carrier C.a.na.do 'l"elepbone Company, Inc. 

<8ll> Holding Company Ganado Telepboue OOcpa:i.y, Inc. 

<812> Operating Company Gana.Cl:> Tel•phnne Co10J>any, :me. 

<813> ;WMf~.@!~L~~~~~'?J&.!!~*-~~~.t(~~~@m~ti~~i¥~~~~~¥;1;m~1?!4l'.~fl!~~&-1~3'?.tiit~~~~r¥j;J\tifr~~~llksiit.?;l 

Affiliates SAC Doing Business As Company or Brand Designation 
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<010> Study Area Code 4.42076 

<OlS> Study Area Name GIWJJ)O n::r.E~l!Om: CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Bill x.aJcowiu 

<035> Contact Telephone Number- Number of person identified in data line <030> 3017714107 cxe. 

<039> Contact Email Address - Email Address of person identified in data line <030> bill<>yl«:. C01ll 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I . -1 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination w ith the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability pla~ning; 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
(Yes, No, 

NA) 

~m.'$ 

Name of Attached Document 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carr ier offers 

broadband 'service of at least 1 Mbps d.ownstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

Page 8 

tU07' 

~ '1'.ELUHOllE co 
2015 

Bill llAla>viu 

3S177U,107 axe. 

billey)cc ..... 

Pages 



Page 9 

<010> Study Area Code 44207, 

<015> Study Area Name G;.1WX> TELZPS0>."1! CO 

<020> Program Year 2015 

<030> contact Name - Person USAC should contact regarding this data ~ill ltalcovie.z 

<035> Contact Telephone Number- Number of person identified in data line <030> l,177JA107 .xe. 

<039> contact Email Address - Email Address of person identified in data line <030> billit\11CC.CCCll 

<1210> Terms & COnditions of Voice Telephony Lifeline Plans I """==~ I 
<1220> Link to Public Website HTTP 

*Please check these boxes below to conflrm that the attached document(s), on fine 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the tenns and conditions of any voice 
telephony service plans offered to Lifeline subsaibers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

D 

10 

~ 

Name of Attached Document 
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<010> Snidv Area Code 442076 

<015> Study_ Area Name G>Nll!l<;L=PBONE co 
<020> Program Year' 2015 

<030> Contact Name· Pers<>n USAC should contact regarding this data Bill Rakowit: 

<03S> Contact Telephone Number· Number of person identified in data line <030> 361711no7 oxt. 

<039> Contact Email Address· Email Address of person identified in data line <030> bill'-Vkc. com 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the information reported on this form and in the documents attached below is accurate. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

. <2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certification {47 CFR § 54.313(b)(l)) 
3rd Year Certification {47 CFR § S4.313{b)(2)} 

Price cap Carrier Receiving Frozen Support Certification {47 CFR § 54.3U(a)} 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313{d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certificatlon 

Please check the box to confinn that the attached document(s), on line 2021, contains the required information 
pursuant to § 54.313 (e)(3) (iQ, as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service iri the 

· preceding calendar year. 

B 

§ 
ID 

§ 
ID 

Interim Progress Community Anchor Institutions 

[-~---- I 
Name of Attached Document Ustlng Required Information 

PagelO 
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<OlJl> Study~Code 442.07S: 
<015> Study A.tea Na.me CA..."n.00 ~EPRCNB CO 

<0'20> Pro~~---- 't 

<030> Canta.ct Name.· Pttson USAC should contact rcR'Olrdinit this ®ta a i l l ~vi t: 
ComxtTeleDhone Number-Number of p~n_td~cd ind~ta_nn_e~~ __ _ .lSl.7_7l _'4l O!__ext-_._ 

04ECKthe boxes be.low to note complbnce on its five yea.rsCtVice qu;.aOty pb1' (pwsuantto 'fl CfR ~ S4..202(a)) and, for p~ hetd c::miCT.S,. erm.uinc complia~ wttb the f"\JQnc:ial re:portlni requlttrnenu set forth Jn 47 
CfR § S4.313(f)(2}. I further ctn:ify that tht: informalion rtpcrtcd on ~is form ~d ln the doa:.ments: amehed be.k>w ls tiocurate.. 

I I (3010) Progrc$$ Report on s Ye;ar PbA 
Milestooe Cert<fication {47 CfR § S4313(ij(l)(n) 

~me o1 Attac."°\ed Document usting: RCqtijrCCI 1.nto~on 

Please cheek this box tD confinn thaNhe attached document(s), on Tine 3012 contains tho requi'9<1 infosmation pursuant to 
(30111 § 54.313 (Q(1)(1l). Ifie carrier shall provide the number, N1mcs, and addresses of community anchor lnstltu!lons to which began 

provicllng access tD broadband servfce In the preceding calendar year. D 

(30U) Community Anchor Institutions {47 CFR § S4313{ij(1J(r.)) 

r~-H- 1 

(3013) lsyourClmpanyaPrivotelylle!dRORCmicr{47CfR§54.313(~(2)) • (Yes/No) • , · 
N-amt of Amc::hcd oowmtt1t lJs:tlng RcquJrea '11fonnatJon ~ 8 

(3014) lf ycs, docs your company fitc the RIJS annual report (Yes/No) e :· , 

Please check these boxes tD confinn that the attached dOQ.Unenl(s), on Une 3017, conta;ns the req"i'9<1 information p"miant lo § 54.313(f)(2) comproance requires: 

(3015) Elee'tl"Ooir: :opy of 'their a."\nu.:il R.US reports (Oper.s:ting Report for I[2J, 
Tefecom:nunlcitfons Borrowers) 

(3016) Documen~s) for Balance Sheet, Income statement and Statement of Cash Flows rn 

'"" ·~--~~~----~-
I 44207St:x3017 .~ I 

reportandall requireddoaJmentatlon . . 

Na.me of Attached Document titting Requited 1nf0rmati0n ~ 

(3018} If t.he resf>ONe ls: no on rifle 3014, ''your company audited? (Yes/No) Ou 
1f the response l$ yes on lln.e 3018, please check the boxes below to 
conflrm yoursubmlsslcn, on line 3026 pu,...ant IX>§ S4313(fl(2), contains 

('3019) Ether a copyofthe.traudltcdfln1ndat.natemtnt;or(2J afl.nancta.lreport fr. aform.01tc:omp:>r.1bleio RUSOpcr.ltlnrRcportforTdccommta\lc::ltlcns 0 
(3020) Oocument(s) for Balance Shee~ <ncome Stale moot and Statement of Cash Flows D 
(3021) Mat1agtmMt le~r issued by the indeptnd<11tttrti!ied pub De •=untant that petformed the company's financial a"dlt. 0 

If the ~nst: is no en line .3018., please c:hedc the bo:w.:es bt:IOW' 
to confirm ywr $ubmMl'on.. on line 302.6 pursu"3n.t to§ 54.313(1)(2), 
contains: 

(30221 Copy of their !Nnciol st>tementwl>lch has been subject IX> r<Yiew by an 
Independent certi:fled pubOc aco:>uMaN; or 2) a fin.anc:ial report tn a 
format c:o~pmbt.e to RUS Op~ting Rtportfor Tclccommunleo1dons 

D 

Sorrowers,. 

(3023} Un.derlyfr.g tnforrrwfon subJec::t2d to a tevlew byoa.n 1'1deptndent ctrtifted CJ 
~- B (30~) Underlyinc Information subjected to an cfficcrccrtific:atXm. 

(3025) Doaunen~s) for Balance Sheet Income StaWT!enl and Statement of Ca~s::.h..:.F.:::lo:.:;ws"'"----------------------·-.. ~----w- I I 
N.ame of Attached Document Ust1fle: R.tqutrtd lnfonN.tiotl 

Paceu 

Pltell 



P11e 12 

<010> Sludy Area Code 

<015> Study Ar•• Nome GANADO TBL8PllONG CO 

<020> Program Year 2015 

<OlO> Contact N•me • Person USAC should contact rt .. rdlng this data Bill R•lto.,lts 

<035> ContactTe~phont Num~r • NtJmber of person ldenUOed In data Ono <030> lU ?11H07 ext. 

<039> Cont.ct Email Address· EmaU Address of porson ldentrfled In data Uno <030> bill<1ykc. co11 

TO BE COMPLETED BV THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

CertlOcatlon of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

' 
I certify that I am an ofll<or of tho reporting carrier; my rosponslbllltlcs Include ensuring the accuracy of the 1nnual reporting requirements for unfversal service support 
roclplonts; ond, to tho b11t of my knowledge, lhe lrrformallurr r•ported on lhls form and In any attachments ls accurate. 

N•me of Rell<lrtlng Carrier: 

Slan•lure of Autho<ltcd orncer: Date 

Prlntcd nome of Authorl1cd Officer: 

ntle or position of Aulhorlml Officer: 

Telephone numbor of Authorl1ed Ofncer: 

Studv Aru Code of llel)<>rtl111 C:lrrlcn flllng Due Oate for thl< forrn: 

Pono•• wlllullv m1tf,. l•lso sl•l•ments on 1h" fotm "" be punl$hed by llno or lotkkur• uncler tile C01111ftu~lloru A<t of 1.934, 47 u.s.c. H 502, SOl(bL °' llno or lmprhonmont 
under lltfo 18 or tho Unlled Slatos ~oc!o, 11 U.$,C, f lOOl. 

Pago 12 



PagoU 

<010> Study AIH Code ((2076 

<OlS> SU!dy Alu N•m• 

<020> Pr ram Yeotr J01S 

<030> Conti cl Narne • Persun USAC should contut regarding this data Bill R4kowitz 

<035> Conloct Toloph<>ne Numbtr ·Number of parson lden~n.d In data line <030> 361771-4107 ext. 

<039> Contact fmallAddre<s • Emoll Address or person ldenUOod In data lino <030> billGykc:.com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlncatlon of Officer to Authorl~e an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I <erllly that (Nama or Agont) §togboll llst~ll la authorized to aubmll tltt lnrormallon roporlod on behalf or lho reporting carrlor. I 
also corllfy that I em an olflcer of tho roponlng cerrler: my reaponslbllltloa lncludo onaurlng the accuraey of tho onnuol dolo reporting roqulrcmonta provided to th• oulhotlzed 
agent: and, lo Iha boat of my knowledge, lht reports and dola provided to lho 1ulhorl11d agonl Is accurate. 

Name of Aulhorbcd A•cnt: Stephen Gatto 

Na ma of R•oorllnA Carrhm GAlll\DO TELBPKOlll! CO 

SIKnature or Aulho<llod OIAcer: C£1tTlPlAO OllLtllE Dale: 0'/30/20H 

Printed name or Authoill<d orlltet: Bill RAl<ovit• 

nUe or pos!Uon of Aulhorbtd OHl«r: Oe.noral W..nacrer 

Tel•Dhono number of Aulhorlztd Offl<•r: J6.1'17ll3ll ftXt. 

Sludv Ar .. Code of Renot11ng Cmter: 44207' FIUn.t Due D>tc for lhls form: 07/0l/20H 

PetSons wlllrully maklf'C raise .st•temu1ts on thli fotm un be punished by nnt or forftlturo UJ'ldtt the communkaUonsActof 1934, "1 u.s.c. §§ 50l:, SOJ(b}, or fine or fmprHonmtnt 
underlllle 18 of th• Unlltd Slolu Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Ccrtlncatlon of Agont Authorized to Fiie Annual Repo~ for CAF or LI Recipients on Behalr of Reporting carrier 

1, os •gonl for tho roponlng co trier, cenlfV that I am •Ulhorlzod lo submll tho annu•I reports for unlv.rnl ••rvlco support reclplenll on behalf of the roponlnn carrier; I have provided 
lho dalo reported htreln bated on data provld•d by lho report Ins carrier; and, to tho bes I of my knowftdgo, lho lnform•llon reported hor•ln Is accurate. 

Name or Rooorllno Carrier: OANADO TfU,.&PltONB CO 

Namo of AuthorhedAuntor Emoloveeof AHnt Sto&>hen Gat.to 

SllJlaluro of Aulhotlzod Arent ot Emplovu or Allenl: CSRTll'I~"O ONLINE Dale: ·~/J0/2014 

Prfnled 11>ma of Authorllod ARtntor Em•"""• of Aaonl: Stephen O~tto 

nlfe or ooslllon or Aulhoslled Allent or Emnl"""• of Aun I Conoultant 

Telcohono number of Authorlted A .. nt or Emolovec of Atent: 8308957226 ext. 

Study Areo Codc of Rcporttne Carrier: •420'/G FIUnt Duo Dole for this fosm: O?IM />nu 

I 
Pe1Son1 wlMrully miking fals• staltmentJ on this form <•n be punhhed by Rne or f0<f11ture under the communkitlons Ad of 1934, 47 U.S.C. §§ 502, SOl(b), or nnc or lmprhonmonl under11tlo ·-1 

' 18 of th• Unlt<d StitU Cod•, JS U.S.C. §JOO!. 
. . . - ,...,. 
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Attachments 



<010> Study Area Code 44207G 

<OlS> Study Area Name G.'AN1IDO TE:t.EP!iONE CO 

<020> Program Year 201s 

<030> Contact Name· Person USACshould contact regarding this data Bill RaJ<owitz 

<035> Contact Telephone Number· Number of person identified in data line <030> 351771410 7 oxt. 

<039> Contact Email Address· Email Address of person identified in data line <030> billl>Vke. == 

<701> Residential l ocal Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

I l/1/2014 I 

~lf!~~~i~~~ !iilfil@..~~~JU,~'~il\Yt...?i;1'11\f.\~:;:l)1'1£i~~~\~T~l!f.~~~·~h'£~ij~'bZi\'!e:iW°@fr.i;..~.1d'~""".\W'l'~:.~.ij{Jsi'filz!\'1'M'l~t~.J1.1m;J,¥!l\1J~i~~~'%i~~~';;w.1~%·r,:whFW~ "'· ·, • • ••• It<;.~~ ~., • .... e _ ....... _, u.::"A~ •. __ .. ..:,..;.:. ,) _ , __ -~:i_ -_, __ .... ~_ .. _r.._ --~ -~-~1J~--~· __ 1 ~~,__,_,,_~~./ .... ;,~~ '°"(· _ 1 • ~ 1 . .... .. U't.':', ... ;. • ., _ ...... ,i.d .. r._.$ .. '<:. • . - .• -L.r ... _t ~ 
Residential Local I I I Mandatory Extended Area 

Statt Exchange (It.EC) SAC (CETC) I RattType Sl'!l'ViceRatt State Subscnl>er une Charge State Univettal Service Fee Service Charge Total per fine Rates and Fe"' 

n: Ganado FR 12.GS o.o 0 .47 0 . 0 13 . 12 

TX Louise PR 12.SS o.o O. S2 1.4 14.57 

TX Markham FR 12. 65 o.o 0.6 3.5 1'6. 75 



<QlO> Study Area Code 442076 

<QlS> Study Area Name GA.'lADO TELEPF.DNE CO 

<020> Program Vear 2015 

<030> Contact Name - Person USAC sh"uld contact regarding this data Bill Aakowi:::: 

<035> Contact Telephone Number-Number of person ident ified In data line<Q30> 3617714107 ext. 

<039> Contact Email Address-Email Address of person identified in data line <030> ~ill~l<c:.coco. 

~~~1~"~"1~~,ik~"·'';\;'3<~,~wgw•i&~~=''"""~~~"'"'''a-/..§w~~~£a~~~~"¥'···~r~..i•·a·~<~';:J':;;...::· · ·~~,~-,q,,~~~~:<mJ <711> }fu..a·;;-t0.~'rifl!. _ ,W,J.ib-J.':N~~ff.~~W.L?:i:;~. · ~ i "" ·~:.,:CJ~.:..~l,litgr.;?~l,S~d'.~;:;-~~:1"': ~~:;;i;~:~ ;:~~=·~m;:;~•:...J:-:~~·~ :;*!.6'~)>~~ ~~f,Jrg;;!"~~"fl~~kti~l\·.'j 
Total Rates 

Usage Allowance 

State I Exchange (lLEC) Residential I State Ret:ulated 
Rate Fees and Fees 

Broadband service. ~roadband Service IUsage Allowance 

Download Speed ~Upload Speed (Mbps) (GB) 
(Mbps) 

Action Taken 

When Limit Reached {select} 

'IX All 1~.95 0.0 l."-.9S o.'768 0.128 o.o 
Other, No lia'li.c 0:1. USAge 

'IX 
All 

29.95 0.0 29-95 3.,0 0.512 0.0 
~, No limit on usage 

'IX 
All 

39.95 0.0 39.95 10.0 1.0 0.0 
Othe.~, No -lfmit on wi&.9e 

'IX All 59.95 o.o 59.95 20 . 0 1.S 0.0 
Ot.!le:::,, No limit. on ucas;e 



Attachment File: 442076tx510.pdf 

GANADO TELEPHONE COMPANY, INC. -SAC 442076 

FCC Form -Program Year 2015 

Ljne 510 

COMfLIANCE WITH SERYICE QUALITY STANDARDS AND 
CONSUMER PROTECTION RULES - §54.313(3)(5) 

Ganado Telephone Company, Inc. ("Ganado" or "the Company") complies with all applicable service 
quality standards and consumer protection ru les as required by the Public Utility Commission of Texas 
("PUC") and the Federal Communications Commission ("FCC"). 

The rates, terms and conditions under which the Company operates are identified in its Local Exchange 
Tariff, which is approved by the PUC. The Company's tariff contains provisions regarding its customer 
service and protection practices, including resolving customer disputes, applying for, refusing, 
disco1mection and cancellation of service. Rates and terms of service are disclosed to customers upon 
application for service as part of a packet of information for new customers. 

Service quality standards are established by the PUC and Ganado consistently meets or exceeds those 
requirements. The Company provides quarterly reports to the Texas PUC pursuant to the commission's 
rules. 

The protection of its customers' privacy and information is a constant part of Ganado's quality of service. 
The Company has a policy and operating procedures that comply with the FCC's Customer Proprietary 
Network Information ("CPNl") rnles (47 C.F.R 64.2001 - 64.2011). Ce1tification of Ganado's compliance 
with the FCC's CPNI rules is filed with the FCC annually. 



Attachment File: 442076tx610.pdf 

GANADO TELEPHONE COMPANY, INC. - SAC 442076 

FCC Form 481 - Program Year 2015 

Line 610 

ABILITY TO FUNCTION IN EMERGENCY SITUATIONS - §54.313CalC6l 

Ganado Telephone Company, Inc. ("Ganado" or "the Company") is capable of functioning in 
emergency situations. Ganado has a reasonable amount of back-up power to ensure 
functionality without a commercial external power source. The Company has permanently 
installed standby power generators at its exchange switching offices and remote switching 
locations have a minimum of eight (8) hours of backup battery capacity. These remote sites are 
also equipped to accept portable emergency power if necessary. The Company's network is 
capable of managing traffic spikes resulting from emergency conditions. 



Attachment File: 442076tx1010.pdf 

GANADO TELEPHONE COMPANY, INC. - SAC 442076 

FCC Form - Program Year 2015 

Ljne 1010 

DESCRIPTION OF YOICE SERVICES RATE COMfARABILITY - §54.313Ca)(lQ) 

Ganado Telephone Company, Inc.'s ("Ganado" or "the Company") Voice Services Pricing is no 
more than two standard deviations above the applicable urban rate floor for voice services. On 
March 20, 2014, the Wireline Competition Bureau ("Bureau") established a new average urban 
floor rate of$20.46 and a maximum of$46.96 as the Rate Comparability Benchmark. As shown by 
Ganado's response to 700 (Attachment File: 442076tx700.pdf), Ganado's total residential voice 
service rate plus mandatory state fees is no more than $16.75. When all state and federal mandatory 
charges are added to Ganado's residential voice service rate the total rate is below the $46.96 Rate 
Comparability Benchmark set by the Bureau. 



Ganado Telephone Company, Inc. General Exchange Tariff 
5th Revised Sheet No. 4-8 

Cancels 4th Revised Sheet No. 4-8 

LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Lifeline Service Program. 

Scope and Plll'pose. Through this section the commission seeks to extend Lifeline Service 
to all qualifying customers, establish a procedure for Lifeline Automatic EnrolJmcnt and 
Lifeline Self-Enrollment, and define the responsibilities of participating telecommunications 
carriers, qualified customers, the Texas Health and Human Services Commission (THHSC), 
and the Low-Income Discount Administrator (LIDA) Program. This section applies to 
designated eligible telecommunications carders as defined by §26.418 of this title (relating 
to Designation of Common Carders as Eligible Telecommunications Ca1·1'iers to Receive 
Federal U11iversal Service Funds) and designated eligible telecommunications providers as 
defined by §26.417 of this title (relating to Designation as Eligible Telecommunications 
Providers to Receive Texas Universal Service Funds (TUSF)), collectively referred to in this 
section as participating telecommunications caniers. 

Lifeline Service. Each participating telecommunications carrier shall provide Lifeline 
Service as provided by this section. A customer with an income at or below 150% of the 
federal poverty guidelines be an eligible resident of Tribal lands, or pa1ticipate in, or have a 
person or child who resides in the customer household who participates in a program 
identified in Chapter 47 of the Code of Federal Regulations § 54.409 and in P.U.C. 
Substantive Rule 26.412 regarding consumer qualification for Lifeline. ns services . 

. 5 .1 Lifeline Service Program. 

Lifeline Service is a retail local service offel'ing available to qualifying low-income 

(T)(D) 

customers sponsored by the FCC and available to qualifying low-income consumers. (T)(D) 

Tariff Contrnl No. 40225 

Royce Young - President 
P.O. Box 329- J 15 W. Putnam 

Ganado, TX 77962-0329 
(361) 771-3331 

Issue Date: 7/23/2012 

Effective Date: 8/01/2012 



Ganado Telephone Company, Inc. General Exchange Tariff 
4th Revised Sheet No. 4-9 

Cancels 3rd Revised Sheet No. 4-9 

LOCAL EXCHANGE SERVICE 

4. Locul Exchange Service (Cont'd) 

4.S Lifeline Service Progrnm. (Cont'd) 

4.5.1 Lifeline Service Program. (Cont'd) 

4.S.1.1 Provision of Lifeline Service. Lifeline Service shall be provided according 
to the following requirements and the terms of the Low-Income Discount 
Procedural Guide (the Guide). The Guide compiles the regulatory and 
statuto1y requirements for, and roles of, participants in the rate reduction 
program, including participating telecommunications carriers, THHSC, the 
LIDA, and customers, and sets out administrative information, including the 
required data formats and deadlines for transmitting information to the 
LIDA, other program participants, and the commission. The initial version 
of the Guide will be approved by the commission, but it may be updated to 
reflect statutory or commission-approved changes in rules and program 
requirements, or to modify the format or timing of the provision of 
information by participating telecommunications carriers and the LIDA, 
with the approval of the Executive Director. 

Tariff Control No. 40225 

- Designated Lifeline Services. The participating telecommunications 
carriers shall offer the services or functionalities enumerated in Title 47, 
Code of Federal Regulations, §54.1 O(a)(l-9) (relating to Supported 
Services for Rural, Insular and High Cost Areas). 

- Toll Blocking. The participating telecommunications carriers shaJl offer 
toll blocking to all qualifying low-income customers at the time such 
customers subscribe to Lifeline Service. If the customer elects to receive 
toll blocking, that service shall become part of the customer's Lifeline 
Service and the customer's monthly bill will not be increased by 
otherwise applicable toll blocking charges. 

Royce Young - President 
P.O. Box 329 - 115 W. Putnam 

Ganado, TX 77962-0329 
(361) 771-3331 

Issue Date: 7/23/2012 

Effective Date: 8/01/2012 

(T)(D) 



Ganado Telephone Company, Inc. General Exchange Tariff 
4th Revised Sheet No. 4-10 

Cancels 3rd Revised Sheet No. 4-10 

LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Lifeline Service Program. (Cont'd) 

4.5.1 Lifeline Service Program. (Cont'd) 

4.5.1.l Provision of Lifeline Service, (Cont'd) 

Tariff Contrnl No. 40225 

- Disconnection of Service. 

Disconnection prohibition. Patticipating telecommunications carders 
may not disco1mect Lifeline Service for non-payment of toll charges. 

Discontinuance of Lifeline Discounts for customers automatically 
emolled. The eligibility period for automatically enrolled customers is 
the length of their enro11ment in THHSC benefits plus a period of 60 
days 
for renewal. Automatically enmlled customers will have an 
opportunity to renew their THHSC benefits or self enroll with LIDA 
upon the expiration of their automatic enrollment. 

Discontinuance of Lifeline Discounts for customers who have self­
enrolled. Individuals not receiving benefits through THHSC programs, 
but who have met Lifeline income qualifications in subsection 4.5 of 
this section, are eligible to receive the Lifeline Discount for seven 
months, which includes a period of 60 days during which the customer 
may renew their eligibility with LIDA for an additional seven months. 

- Service Deposit Prohibition. If the qualifying low-income customer 
voluntarily elects toll blocking from the participating telecommunications 
ca1·1'ier, the carrier may not collect a service deposit pursuant to §26.24 of 
this title (relating to Credit Requirements and Deposits) in order to 
initiate Lifeline Service. 

Royce Young - President 
P.O. Box 329 - 115 W. Putnam 

Ganado, TX 77962-0329 
(361) 771-3331 

Issue Date: 7/23/2012 

Effective Date: 8/01/2012 

(T)(D) 



Ganado Telephone Company, Inc. General Exchange Tariff 
4th Revised Sheet No. 4-1 1 

Cancels 3rd Revised Sheet No. 4-11 

LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Lifeline Service Program. (Cont'd) 

4.5.2 Lifeline Support. 

4.5.2.1 Lifeline support amounts. Lifeline support amounts per qualifying low­
income customer shall be provided to participating telecommunications 
carriers pursuant to Title 47, Code of Federal Regulations, §54.403 (relating 
to Lifeline Support Amount) and according to any applicable provisions of 
the Guide. Tribal Land discounts will be provided pursuant to Title 4 7, code 
of Fed~ral Regulations, §54.403. 

- Lifeline Service Discounts. The Company shall grant qualifying low­
income consumers supp01t of $9.25 per month or equal to the support 
amount as directed by the Federal Communications Commission in 
Chapter 47 of the Code of Federal Regulations regarding Lifeline Support. 

Additional state reduction. A participating telecommunications carl'ier 
shall give a qualifying low-income customer the following: 

an additional state-approved reduction of up to a maximum of $3.50 in 
the monthly amount of intrastate charges. 

(T)(D) 

(T)(D) 

Tariff Control No. 40225 

Royce Young - President 
P.O. Box 329 - 115 W. Putnam 

Ganado, TX 77962-0329 
(361) 771-3331 

Issue Date: 7/23/2012 

Effective Date: 8/01/2012 



Ganado Telephone Company, Inc. General Exchange Tariff 
3td Revised Sheet No. 4-12 

Cancels 2nd Revised Sheet No. 4-12 

LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Lifeline Service Prngram. (Cont'd) 

4.5.2 Lifeline Suppo1t. (Cont'd) 

4 .5 .2.2 Recove1y of support amounts. Pat'ticipating telecommunications carriel's 
shall be entitled to recover the support amount requit·ed by the C.F.R, 
§54. l 01 pursuant to C.F.R., §54.407 (relating to Reimbursement for offering 
Lifeline). The support amount described in subparagraph "Additional state 
reduction ... " of this paragraph can be recovered through the Texas 
Universal Service Fund (TUSF). 

4.5.3 RESERVED FOR FUTURE USE 

Tariff Control No. 40225 

Royce Young - President 
P.O. Box 329 ~ 115 W. Putnam 

Ganado, TX 77962-0329 
(361) 771-3331 

Issue Date: 7/23/20124 

Effective Date: 8/01/2012 

(T)(D) 

(T) 

(D) 



Ganado Telephone Company, Inc. General Exchange Tariff 
3rd Revised Sheet No. 4-13 

Cancels 2nd Revised Sheet No. 4-13 

LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Lifeline Service Pl'Ogram (Cont'd) 

4.5.3 RESERVED FOR FUTURE USE 

4.5.4 Obligations of the customer and the participating telecommunications carrier. 

4.5 .4.1 Obligations of the customer. Customers who meet the low-income 
requirement for qualification but do not receive benefits under the programs 
listed in subsection 4.S of this section may provide the LIDA with self­
enrollment for Lifeline Service benefits. Customers receiving benefits under 
the programs listed in subsection 4.5 of this section and who have telephone 
service will be subject to the Lifeline automatic emollment procedures as 
provided by the LIDA pursuant to the tetms of the Guide unless they provide 
the LIDA with a request to be excluded from Lifeline Service. Customers 
receiving benefits under the programs listed in subsection 4.5 of this section 
who do not have telephone service must initiate a request for service from a 
participating telecommunications carrier providing local service in their 
area. 

Tariff Control No. 40225 

Royce Young-President 
P.O. Box 329 - 115 W. Putnam 

Ganado, TX 77962-0329 
(361) 771-3331 

Issue Date: 7/23/2012 

Effective Date: 8/01/2012 

(T)(D) 

(T)(D) 



Ganado Telephone Company, Inc. General Exchange Tariff 
3rd Revised Sheet No. 4-14 

Cancels 2nd Revised Sheet No. 4-14 

LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Lifeline Service Program (Cont'd) 

4.5.4 Obligations of the customer and the participating telecommunications carrier. (Cont'd) 

4.5 .4.2 Obligation of the participating telecommunications cat'l'ier. 

Tal'iff Control No. 40225 

- Lifeline Service. 

A participating telecommunications carrier shall provide Lifeline Service 
to all eligible customers identified by the LIDA within its service area in 
accordance with this section and the Guide. 

- A participating telecommunications carrier sha!J identify those 
customers on the initial database provided by the LIDA to whom it is 
providing telephone service and shall begin reduced billing for those 
qualifying low-income customers in accordance with the terms of the 
Guide. 

- The eligible customer shall not be charged for changes in telephone 
service at'l'angemcnts that are made in order to qualify for Lifeline 
Service, or for service order charges associated with transferring the 
account into Lifeline Service. If the eligible customer changes the 
telephone service or initiates new service, the participating 
telecommunications carrier shall begin reduced bi!Ung at the time the 
change of service becomes effective or at the time new service is 
established. 

Upon receipt of the monthly update provided by the LIDA pul'suant to the 
terms of the Guide a participating telecommunications caJ'J'ier shall begin 
reduced billing for those qualifying low-income customers subscribing to 
services within the timeframe established by the Guide. 

The LIDA shall provide a self-enrollment form by direct mail at the 
customer's 1·equest. The LIDA shall maintain customers' self-emollment 
forms and provide a database of self-enrolling customers to all 
participating telecommunications carriers. 

Royce Young - President 
P.O. Box 329-115 W. Putnam 

Ganado, TX 77962-0329 
(361) 771-33~1 

Issue Date: 7/23/2012 

Effective Date: 8/01/2012 

(T)(D) 

(D) 

(T)(D) 



Ganado Telephone Company, Inc. General Exchange Tariff 
4th Revised Sheet No. 4-15 

Cancels 3rd Revised Sheet No. 4-15 

LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Lifeline Service Program (Cont'd) 

4.5.5 Notice of Lifeline Service. 

A participating telecommunications carrier shall provide notice of Lifeline Service in 
any directory it distl'ibutes to its customers and shall provide an annual 
bill message advising customers of the availability of Lifeline Set'Vice. 
In any instance where the carder provides bilingual (English and Spanish) 
information in its directory and annual biJI messages, the carrier must also provide its 
notice regarding Lifeline Service in a bilingual format. 

4.5.6 Confidentiality agreements. 

Participating telecommunications carriers must execute a confidentiality agreement 
with THHSC pursuant to the terms of the Guide prior to receiving the LID A's 
eligibility database. The agreement will specify that client information is released by 
THHSC to carriers for the sole purpose of providing Lifeline Service to eligible 
customers and that the information cannot be released by the carrier or used by the 
carrier for any other purpose. 

4.5.7 Opportunity for contest. 

- A customer who believes that their self-enrollment application has been el'!'oneously 
denied may request that LIDA review the application, and the customer may submit 
additional information as proof of eligibility. 

- A customer who is dissatisfied with LIDA's action following a request for review 
under the preceding subparagraph of this subsection may request an informal 
hearing to be conducted by the commission staff. 

- A customer dissatisfied with the determination after an informal hearing under the 
preceding subparagraph of this subsection may fi le a formal complaint pursuant to 
§22.242(e) of this title (relating to Complaints). 

4.5.8 Low-Income Discount Procedural Guide. 

In the event of conflicts between the language of the Guide and the language of 
§26.412 (relating to Lifeline Se1'Vice Program), §26.412 shall prevail. 

Tariff Control No. 40225 

Royce Young - President 
P.O. Box 329 - 115 W. Putnam 

Ganado, TX 77962-0329 
(361) 771-3331 

Issue Date: 7/23/2012 

Effective Date: 8/01/2012 

(T)(D) 

(T)(D) 
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REDACTED- FOR PUBLIC INSPECTION 
According lo the Paperwork Rcduclion Acl of 1995, anogcncymay nol conduct or vponsor, Md a person JS not Nqu1red lo respond 10, n collcc11on ot'mfom1auoo unless it displ:'l)'S a valid O~IB con1rol number. The valid 
O~lU control number fo r rhis infonnotion colleciion i1 OS7lr003 I. The time rcquif'l!'d to com1>letc this infom1a1ion collection is cs1im:11cd to l'l\i.lntgt 4 hou<S pu response-, including the time fur r..ivic\\'fog lnstmctions, 
":.rclting cxisiing dJI;\ sources, g~theting and maint.iinln lhe d:s1a need«!, and co11111lcting and r't\'iewing 1hc collection of infom1ation. 

USDA·RUS n111 ®10 will be used hy RUS to r.~'tnf )'Our j1na11clal si111a1lon. J'o11r rcspom~ Js nqulrtd b)' 7 U.S.C 901 ti srq. 

Oftd. sub ctt U> .fedual la.-s and rt •Nlatiom lljlan6)11: con mtion.. will ht lrtoUd as ct»t tfllfol 

OPERATING REPORT FOR 

TELECOMMUNICATIONS BORROWERS 

INStRUCTIONS.Submlt "'J10rl to RUS witll/11 30 day1 after close oft he p<l'lod. 
Forde/ailed i11Stn1cf/011s, see RUS B11/leti11 /UJ-1. Rtport i111rl10/e do/Ian 0111)' 

BORROWER NAME 

Ganado Telephone Co. , Inc. 

(Prepared with Audited Data ) 

PERIOD ENDING 

December, 2013 

CERTIFICATION 

BORROWER DESIGNATION 

TX0633 

We hereby ccr11fy 1/101 lhe e1111"fes ht 1/tfs report are /11 t1ccorda11ce willt lite acco11111s and other records o/ 1/tc sys1e111 and rejlec/ 1/11 s/a///s of 1/te sys1e111 
lo 1he bes/ of our knowledge and hellcJ 
ALL lNSURANClo: REQUIJUm BY 7 CFR PART 1788, C HAPTER XVII, IWS, WAS IN FOJlCE DUltlNG TUE nEPOllTING PERIOD ANO 
RENEWALS llAVE DEEN OBTAINED FOUALLPOLICIES. 

DU IUNG TUE PERIOD COVERED DY THIS REPORT PURSUANT TO PART 1788 OF 7CFR CHAPTER xvn 
(Check ono al the foHolYlng} 

(!] All cl the obllgalions under lhe RUS loan documents 
have been fulfilled In all malerial respecls. 

Raymond Rakowitz 4/9/2014 

DATE 

D There has been a defelllt In the !ulfillmenl ol lho obflgations 
under the RUS loan documenls. Said defa<At(s) ls/aro 
specifically desetlbcd In the Telecom Operallng Repotl 

PART A. BALANCE SHEET 

ASSETS 

BALANCE 

PRIOR YEAR 

BALANCE 

END OF PERIOD LIABILITIES ANO STOCKHOLDERS' EQUITY 

BALANCE 

PRtORYEAR 

BALANCE 

END OF PERIOD 

CURRENT ASSETS 

1. Cash an<I Equivalents 

2. Cash-RUS ConstrucUon Fund 

3. Nfillates: 

a. Telecom, Accounts Receivable 

b. Other Accounts Receivable 

c. Notes Receivable 

4. Non-Affiliates: 

a. Telecom, Accounts Receivable 

b. Other Accounts Receivable 

c. Notes Receivable 

5. Interest and Dividends Receivable 

8. Prepayments 

9. Other Current Assets 

10. Total Current Assets 1 Thru 9 

NONCURRENTASSETS 

11. Investment In Affillaled Companies 

13. Nonregulated Investments 

14. Other Non current AS$els 

15. Deferred Cha~ es 

18. Jurisdlclional Dlllerences 

17. Total NoncurrentAssets 11thru16 

PLANT, PROPERTY, ANO EQUIPMENT 

18. Telecom, Plant-In-Service 

19. Property Held lor Future Use 

20. Plant Under ConstrucUon 

21. Plant Ad .• Nono . Plant & Goodwill 

22. Less Accumulated De rocfation 

23. Net Plant 18 lhru 21 lass 22 

24. TOTAL ASSETS (10+17+23) 

1 
CURRENT LIABILITIES 

27. Advance Billings and Pa monts 

Current Mal. LIT Debi 

Current Mal. LIT Debt-Rur. Dev. 

~rrent Mal-Capital Leases 

32. Income Taxes Accrued 

34. Other Current Llabilltles 

Funded Debt-Rural Develop. Loan 

45. Other Long-Term Debt 

46. Total Long-Term Debt 36 thru 45) 

OTHER LIAB. & DEF. CREDITS 

47. Other Long-Temi LlabfliUes 

46. Olher Deferred Credits 

49. Other Jurlsdicllonal Dlllorences 

50. Total Olhor UabHiUes and Deferred Credlls 47 thN 49 

51. Ca • Stock Outstand. & Subsaibed 

Membershl and Ca . CertlRcales 

Other Capital 

Patronage Capital Credlls 

58. Total Equity (51 thru 57 

59. TOTAL LIABILITIES ANO EQUITY (35+46+60+58) 

Total Equity= 75. 07\ % of Total Assets 

I II 
I II 
I II 
I II 
I II 
I II 
I II 
I II 
I II 
I II 

I II 
I II 
I II 
I II 
I II 
I II 
I II 
I II 
I II 
I II 
I II 

I II 
I II 
I II 
I II 

I II 
I II 
I II 
I II 
I II 
I II 
I II 
I II 
_.I 
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REDACTED- FOR PUBLIC INSPECTION 
USDA-RVS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

STRUCTIO S- S e RUS Bulletin 1744-2 

BORROWER DESIGNATION 

TX0633 

PERIOD ENDING 

December, 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR 

1. Local Network Services Revenues 

2. Network Access Services Revenues 

3. Long Distance Network Services Revenues 

4. Carrier Billing and Collection Revenues 

5. Miscellaneous Revenues 

6. Uncollectlble Revenues 

7. Net Operating Revenues (1 thru 5 less 6) 

8. Plant Specific Operations Expense 

9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization 

10. Depreciation Expense 

11 . Amortization Expense 

12. Customer Operations Expense 

13. Corporate Operations Expense 

14. Total Operating Expenses (8 thru 13) 

15. Operating Income or Margins (7 less 14 

16. Other Operating Income and Expenses 

17. State and Local Taxes 

18. Federal Income Taxes 

19. Other Taxes 

20. Total Operating Taxes (17+18+19) 

21. Net Operating Income or Margins {15+16-20) 

22. Interest on Funded Debt 

23. Interest Expense - Capital Leases 

24. Other Interest Expense 

25. Allowance for Funds Used During Construction 

26. Total Fixed Charges {22+23+24-25) 

27. Nonoperating Netlncome 

28. Extraordinary Items 

29. Jurisdictional Differences 

30. Nonregulated Net Income 

31. Total Net Income or Margins {21+27+28+29+30-26) 

32. Total Taxes Based on Income 

33. Retained Earnings or Margins Beginning.of-Year 

34. Miscellaneous Credits Year-to-Date 

35. Dividends Declared (Common) 

36. Dividends Declared (Preferred) 

37. Other Debits Year-to-Date 

38. Transfers to Patronage Capital 

39. Retained Earnings or Margins End-of-Period [(31+33+34) - (35+36+37+38)) 

40. Patronage Capital Beginning-of-Year 

41. Transfers to Patronage Capital 

42. Patronage Capital Credits Retired 

43. Patronage Capital End-of-Year {40+41-42) 

44. Annual Debt Service Payments 

45. Cash Ratio [(14+20-10-11 ) 17] 

46. Operating Accrual Ratio ((14+20+26) 17) 

47. TIER [ 31+26) / 26) 

8. DSCR ((31+26+10+11) / 44] 

THIS YEAR 

Page 2 of6 



EXCHANGE 

Ganado 

Louise 

Mar1<ham 

MoblleWlreless 

Roule Mileage 
Outside Exchange 
Arco 

Total 

No. Exchan es 

REDACTED- FOR PUBLIC INSPECTION 
USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS· See RUS Bullel/n 1744·2 

BORROWER DESIGNATION 

TX0633 

PERIOD ENDED 

December, 2013 

Part C. SUilSCRm ER ACCESS LINE llOUTE MfLR & llTGB SPEED DATA JNFORl\lA'J'JON 
2. SUBSCRIBERS ACCESS LINES - . I .. ID 

. 
B-1 R-1 BUSINESS RESIDENTIAL TOTAL FIBER 

•• -~- • • I • 

• I- - • • 1• • I- - • • 1• • - - • • • I • • I I 11 
• I- - • • 1• • - - • • 



EXCHANGE 

Ganado 

Loolse 

Markham 

Tola! 

REDACTED- FOR PUBLIC INSPECTION 

USDA·RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS. See RUS 81,11/elln 1744·2 

BORROWER DESIGNATION 

TX0633 

PERIOD ENDED 

December, 2013 

Pnrt C. SUBSCIUUER ACCESS LlNE ROUTF. 1\111.E & IDGB SPEED DATA INflORJ\IATJON 

No Of Broadband 
Subscribers 

4. BROADBAND SERVICE 

Type Of 
Technology 



REDACTED- FOR PUBLIC INSPECTION 
USDA·RUS BORROWER DESIGNATION 

TX0633 
OPERATING REPORT FOR 

TELECOMMUNICATIONS BORROWERS PERIOD ENDING 
December, 2013 

INSTRUCTIONS· See RUS Bulletin 1744·2 

I. No. Pl:uu Employ•u 

1. Study Area ID Code(s) 

a. 

b. 

e. 

d. 

e. 

g. 

h. 

1. 

2. No. Other EmplO)'tel 

1. RUS, RTB, & FFB Loan Funds Expended 

2. Olhor Lon • Term Loan Funds Expended 

3. Funds Ex ended Under RUS Interim A roval 

4. Olhor Short-Tenn Loan Funds Expended 

5. General Funds Ex nded Other lhan lnler1m) 

6. Salva ed Malerfals 

7. Conlrfbulion in Aid to Conslruction 

8. Gross Addllions to Telecom. Plant (1 lhru 7) 

PART D. SYSTEM DA TA 

3. Squ•re Miles Sen-.d 

PART E. TOLL DATA 

2. Types of ToQ Setuements (Check one) 

Interstate: 

Intrastate: 

4. Atccu Uncs per Sqonre Mite 

D Average Schedule 

D Average Schedule 

PART F. FUNDS INVESTED IN PLANT DURING YEAR 

PART G. INVESTMENTS IN AFFILIATED COMPANIES 

~.Subscribers per Route Mile 

~ Cos!Basls 

~ CoslBasis 

CURRENT YEAR DATA CUMULA lWE DA TA 

INVESTMENTS 

(•) 

1. lnveslmenl In Affilialed Companies· Rural Oevel monl 

2. lnveslmenl In Afflllaled Companies - Nonrural Development 

lnveslment 

This Year 

lncomo/Loss 

This Year 

CumulaUvo 

lnveslmenl 

To Dalo 

Cumulative 

Income/Loss 

To Dale 

• I - -- 11 I ll___l_~ll__J 

Current 

Balance 

Page 5 of6 



REDACTED- FOR PUBLIC INSPECTION 
USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 

TX0633 

PERIOD ENDING 

December, 2013 

PART H. CURRENT DEPRECIATION RATES 

Are corporation's depreciation rales approved by the regulatory authority 
with jurisdiction over tbc provision of telephone services? (Check one) 

EQUIPMENT CATEGORY 

1. Land and support assets - Motor Vehicles 

2. Land and support assets - Aircraft 

6. 

7. 

8. 

9. 

16. Information origination/termination - Public tele hone terminal equipment 

17. Information ori ination/lermination - Other terminal equipment 

18. Cable and wire facilities - Poles 

19. Cable and wire facilities -Aerial cable - Metal 

20. Cable and wire facilities - Aerial cable - Fiber 

21. Cable and wire facilities - Underground cable - Metal 

22. Cable and wire facilities - Underground cable - Fiber 

23. Cable and wire facilities - Buried cable - Metal 

24. Cable and wire facilities - Buried cable - Fiber 

25. Cable and wire facilities - Conduit s stems 

26. Cable and wire facilities - Other 

• YES • NO 

DEPRECIATION RATE 
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REDACTED- FOR PUBLIC INSPECTION 

USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 

PERIOD ENDED 

TX0633 

December , 2013 
INSTRUCTIONS - See help In the online application. 

PART 1- STATEMENT OF CASH FLOWS 

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 

Ad'uslments to Reconcile Net Income lo Net Cash Provided b 0 eraling Activities 

3. Add: De reciatlon 

4. Add: Amortization 

5. Other (Explain) 
Accrued Taxes and Ot her 

Changes in Operating Assets and Liablli/ies 

6. Decrease/ Increase) In Accounts Receivable 

7. Decrease/ Increase) in Materials and lnvento 
8. Decrease/(lncrease) In Prepayments and Deferred Charges 

9. Decrease/ Increase In Other Current Assets 
10. Increase/ Decrease ln Accounts Payable 

11. lncrease/(Decrease) in Advance Billings & Payments 

12. Increase/ Decrease) in Other Current Liabilltles 

13. Net Cash Provided/(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Decrease/(lncrease) In Notes Receivable 

15. lncrease/(Decrease) In Notes Payable 

16. tncrease/(Decrease) In Customer Deposits 

17. Net lncrease/(Decrease) In Long Term Debt (Including Current Maturities) 

18. lncrease/(Decrease) In Other Liabilities & Deferred Credits 

19. Increase/ Decrease) In Capital Stock, Paid-In Capital, Membershl and Capital Certificates & Other Capital 

20. Less: Pa men! of Dividends 

21. Less: Patronage Capital Credits Retired 
22. Other (Explain) 

23. Net Cash Provided/(Used) by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Ca Ital Ex enditures (Pro erty, Plant & E uipment) 

25. Other Long-Term Investments 

26. Other Noncurrent Assets & Jurisdictional Differences 

27. Other (Explain) 
Original Cost of Plant Ret i red 

28. Net Cash Provlded/(Used) by investing Activities 

29. Net lncrease/(Decrease) in Cash 

30. Ending Cash 

Revision Date 2010 
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CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS 


